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Garage Door Opener Manual
What to do when there is a power cut
A practical safety guide for Vision Industries customers using automatic garage doors
and roller doors during power interruptions.

Main idea

Your automatic garage door should still be
usable when power is unavailable. The manual
override lets you disconnect the opener and
move the door by hand when it is safe to do
so.

Use this guide for

Residential garages, small commercial roller
doors, and motorized access points installed
with a manual release, chain hoist, crank
handle, or external key release.

Before You Start
* Keep children, pets, vehicles, and stored items away from the door path.

* Do not force the door. If it feels unusually heavy, jammed, tilted, or noisy, stop and
call a technician.

* Use the exact release method shown by your installer. Different opener models use
different mechanisms.

* If there is flooding, exposed wiring, burning smell, or storm damage, do not operate the
door manually.

Important safety note

Manual operation is only safe when the door is balanced, maintained, and free from
obstruction. A damaged spring, guide track, motor bracket, or curtain can make manual
lifting dangerous.
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During a Power Cut: Step-by-Step
Follow these steps calmly. The correct method depends on whether your opener uses a manual chain,
crank, release cord, or external key release.

1
Confirm the situation
Check that the power is out and the opener is not responding. Keep the remote aside and make
sure no one is standing near the door.

2
Unlock the door
If your roller door has a side lock, padlock, floor bolt, or center lock, unlock it before
trying to move the door.

3
Locate the manual override
Find the hand chain, crank point, release cord, or external key release. It is usually near
the motor or guide side.

4
Disengage the opener
Operate the release exactly as demonstrated during installation. This separates the motor
drive from the door movement.

5
Move the door slowly
Lift, lower, chain, or crank the door with steady movement. Keep hands away from guide
tracks, springs, and moving edges.

6
Secure the door
Once open or closed, make sure the door is stable. Re-lock only if your system allows it
without damaging the opener.
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After Power Returns
Do not immediately press the remote repeatedly. First make sure the door and opener are ready to
reconnect.

Reconnect safely

Return the manual release, chain, or crank
system to its normal operating position. If
the opener requires the door to be fully
closed before re-engaging, close it carefully
first.

Test once

Press the wall switch or remote one time and
watch the full movement. Stop using the
system if the door shakes, jams, reverses
unexpectedly, or makes grinding sounds.

If Something Feels Wrong
* Door is too heavy to lift: stop. The spring or balance system may need service.

* Door moves unevenly: stop. A guide, roller, curtain, or bracket may be misaligned.

* Motor runs but door does not move: the opener may still be disengaged or the drive may
need inspection.

* Remote does not work after power returns: check the power supply, battery backup,
receiver, and opener reset procedure.

Recommended routine check

Test the manual override during scheduled maintenance, not for the first time during an
emergency. Every regular user should know where the release is and how to operate it
safely.
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Power Cut Readiness Checklist
Use this checklist every few months, especially before heavy rain seasons or long holiday
closures.

Manual override location is easy to reach.

External key release works if there is no side entrance.

Door opens and closes smoothly by hand.

Guides, tracks, brackets, and fixings are clean and secure.

No rust, loose fasteners, or damaged curtain sections are visible.

Battery backup, if installed, has been tested.

All regular users know the power cut procedure.

A technician has serviced the door if it feels heavy or uneven.

Need support?

For installation checks, manual override demonstrations, opener troubleshooting, and
roller door maintenance, contact Vision Industries through the official website.

https://visionindustries.lk/


